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WESTERN GENERAL TRAVEL INFORMATION

OPTIONS AVAILABLE
NHS Travel Reimbursement
· Cashier Office – within Hospital
· You will be required to complete a certificate of attendance, you can obtain this from the ward/department you are attending
· You must be in receipt of either:
· Income Support
· Working Tax Credit (with a NHS exemption card, you receive this automatically if eligible
· Jobseekers Allowance (Income Related)
· Employment and Support Allowance (Income Related)
· Pension Credit (Guaranteed Credit)
· Universal Credit (bank statement showing latest payment as proof or correspondence) or
· Have a valid HC1 or HC2 form – to check if eligible call Customer Enquiry Line on 0300 330 1343
· Must have travel receipts i.e.  Bus or Rail Ticket
· Must bring  Proof of Entitlement to qualifying benefit

· Patient Transport
· If you are unable to travel by public transport due to health problems, and are required to attend an appointment or planned treatment,  you can contact Patient Transport and enquire if they are in a position to assist.  Please call 0300 123 1236 and if Deaf/hard of hearing or have a speech impediment.  Text Relay 18 001 0300 123 1236.  Requests can be made up to 28 days before your appointment.





· Dial – a – Ride  (Edinburgh/Lothians)
 Dial-A-Ride provides a door-through-door transport service for people of any age with mobility challenges. This includes older people; people with disabilities, additional support needs, illness or health condition (long term or short term) affecting mobility; or those rurally isolated.
Dial-A-Ride will take you wherever you want or need to go. The service operates 7 days a week, 365 days of the year and is available in the evenings.

Dial-A-Ride is charged on a mileage basis at £5.00 for the first mile plus 60p per mile thereafter. (Effective from 1st April 2022 and subject to periodic change.)
Contact Details are as follows:
edinburgh@handicabs.org.uk
0131 447 9949
            Lothians
              Handicabs - HCL - Edinburgh, East Lothian & Midlothian - Disability Information Scotland
· 0131 447 9949 for Edinburgh, Midlothian and East Lothian journeys 
· 01506 633953 for West Lothian journeys. 

Border wheels
Berwickshire 0300 456 1985  Berwickshire@borderswheels.org.uk
Galashiels 0300 456 1985  Gala@borderswheels.org.uk
Provide transport, standard charge of £5 then 40p per mile, each journey max 80 miles.
· Red Cross Borders 
· Transport options  01896 754481
Wheelchairs can be hired by contacting 0131 654 0340

Fife voluntary transport service:
https://www.continuingcarenef.org.uk/patient-transport
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